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WFAE to Build Local News Platform for Underserved Communities  

with $186,000 from the Google News Initiative Innovation Challenge 

Charlotte, N.C. (Dec. 18, 2019) – WFAE is teaming up with UNC Chapel Hill’s Emerging 

Technologies Lab to build a collaborative local news reporting platform. This one-stop site will allow 

Charlotte area residents to share story ideas and tips with multiple newsrooms at one time. The 

Google News Initiative (GNI) is funding the project with $186,000. 

“WFAE is excited to be one of 34 projects chosen to help pioneer new ways to engage communities 

around local news,” said Ju-Don Marshall, WFAE’s chief content officer. “If local newsrooms are 

going to survive, we need to repair the disconnect with our communities. We also need to collaborate, 

not compete. This platform will give newsrooms a chance to do both. It’s important that we 

understand that communities are only as healthy as their local media, and local media is only as 

healthy as our community engagement.” 

Through the platform, community members can submit ideas they’d like to see reported. Then, a local 

newsroom or freelance journalist can select the idea to report on it. They also can choose to 

collaborate with other journalists to cover it. One innovative feature the platform will make available is 

the ability for newsrooms and the community to team up to fund the reporting of stories where 

needed.  

UNC Chapel Hill’s Emerging Technologies Lab will provide WFAE with the technical development 

and deployment of the platform. WFAE expects to roll out the site to communities and newsrooms in 

the summer of 2020.  

“I am excited to use technology to amplify community voices and help journalists tell strong stories,” 

said Steven King, associate professor of Emerging Technologies. “It’s important we work with 

partners like WFAE who are engaged with different communities, so we build a tool that helps the 

people, journalists and society.”  

According to the website, the GNI is a global effort to work with the news industry to help journalism 

thrive in the digital age. Its North American Innovation Challenge focused on projects that could 

generate revenue and/or increase audience engagement for local news.  

WFAE’s request was among 269 applications from 44 states and provinces. Of those applications, 34 

projects across 17 states and provinces received funds amounting to a total of $5.8 million.  
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WFAE 90.7 FM is a nonprofit public radio station, licensed to the University Radio Foundation Inc. 

With 90.3 in Hickory, 106.1 in Laurinburg and 93.7 in Southern Pines, WFAE serves more than 

320,000 monthly listeners and 200,000 monthly readers in the greater Charlotte region with an 

award-winning mix of local, national and international news, and entertainment programs from NPR® 

and other content partners. Listen online at WFAE.org. 
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